
Over 30 years of integrating immigrants and refugees 
to help build a better community
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MOSAIC Employment Programs
312 - 2555 Commercial Drive
Vancouver BC V5N 4C1
Phone: 604.708.9300

www.mosaicbc.com

About MOSAIC

© MOSAIC May 2008

MOSAIC is a multilingual, non-profi t agency 
dedicated to assisting immigrants and refugees 
with settlement and integration needs.

Through a variety of programs and services, 
MOSAIC helps clients to fully participate in 
Canadian society.

Since its beginnings more than 30 years ago, 
MOSAIC has grown into one of the largest 
immigrant serving organizations in the Lower 
Mainland.

Other MOSAIC Services:

English Language Centre - Vancouver
604.684.8825

English Language Centre - North Vancouver
604.988.2960

Family Programs
604.254.9626

Settlement Programs
604.254.9626

MOSAIC Language Services:
Interpretations
 604.254.8022

Translations
604.254.0469

About Direct to Work

The Direct to Work Program is a Free Part-Time 
program that provides Individual Counselling, 
Placement Assistance and Workshops based on 
the unique needs of the client who is unable to 
attend a full-time program. 

• Open to all immigrants and refugees eligible 
to work in Canada.

• Employment Insurance recipients receive 
priority and may be eligible for additional 
supports.

Funded by the Government of Canada

This program is located at:

MOSAIC Employment Programs
312 - 2555 Commercial Drive
Vancouver BC V5N 4C1
Phone: 604.708.9300
Fax: 604.708.9314
(see map for directions)

Come to the Group Information Session held 
every Tuesday at 3:00 pm at our head offi ce 
located at 1522 Commercial Drive, 2nd fl oor.
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Direct to Work

Who is eligible?

You can join the program if you:
• are unemployed;
• are legally able to work in Canada;
• are searching for career options;
• are motivated to fi nd employment;
• have a minimum of Intermediate level 

English.

Why should you contact us?

You should contact us if you want to:
• have effective support from trained staff;
• participate in group and one-to-one 

counselling;
• have access to fax, copier, computer and 

the Internet at no cost.

What does the program include?

• Individual counselling and 
placement assistance

• One-to-one sessions with 
emphasis on your individual job 
search needs

• *Workshops based on your 
needs:
Effective Resume Writing; Job Search 
Correspondence; Interview Skills; Self-
Marketing Techniques; Labour Market 
Information; Computers for Job Search; 
Workplace Communication; Employment 
Standards; Mock Interviews; Workplace 
Culture.

*Workshop topics are subject to change without 
notice.

• Access to Credential EvaluationClient Story... 

Maria met with a MOSAIC Case Manager in January 2007. An assessment of her needs uncovered that 
although Maria had advanced English language skills and a background in Curriculum Development 
(from her home country and a Canadian University at the MEd. Level) she was lacking an effective 
resume, job search skills and direction. 

She was referred to an Employment Resource Centre that provided access to resources within the 
community. With support from her Case Manager it was also determined that she needed one-to-
one job search support and she was referred to MOSAIC’s 1-1 Job Search Support Program. Working 
closely with her 1-1 Employment Counsellor, Maria worked on her job search skills and developed a 
resume and cover letter which caught the attention of a prospective employer. In March 2007, Maria 
landed a two-month contract position with the employer at $6,000 in her area of expertise, Curriculum 
Development.


