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gfhk vloN isLkfieq jF isLkvy (gRIvYNs) dI kfrvfeI 

 
 
gfhk df mojLYk dy aMdr apIl krn df hwk 
 
1. jy stfP dy iksy mYNbr jF quhfnUM iml rhI iksy srivs bfry quhfzI koeI isLkfieq hY qF pihlF ieh smwisaf Aus 

ivakqI nfl afhmo-sfhmxy gwl krky hwl krn dI koisLsL kro[ 
 
2. jy quhfnUM stfP dy Aus mYNbr nfl iswDI gwl krnf asurwiKaq jF aOKf lwgdf hY qF qusIN stfP dy Aus mYNbr dy 

suprvfeIjLr jF zfierYktr nfl gwl krn leI kih skdy ho[ 
 
3. jy qusIN Aupr ilKy iek jF donoN kMm krky KusL nhIN ho qF qusIN afpxy iPkrF bfry zfierYktr nUM icwTI ilK skdy ho[ 
 
4. jy qusIN icwTI ilKx dI cox krdy ho qF ies ivc ieh cIjLF jLrUr ilKIaF hoxIaF cfhIdIaF hn: 

ey.  qusIN iks cIjL bfry isLkfieq kr rhy ho (Audfhrx leI: qusIN mojLYk dy iksy inXm nfl sihmq nhIN ho[ 
qusIN ieh cIjL psMd nhIN krdy ik stfP df koeI mYNbr quhfzy nfl ikvyN vrqfAu krdf hY[ qusIN 
imlIaF syvfvF qoN nfKusL ho[ syvfvF lYx nUM bhuq ijLafdf smF lwg igaf[) 

bI.  Gtnf dI qfrIK[ 
sI.  qusIN mojLYk vloN kI kIqf jfxf cfhuMdy ho[ 
zI.  koeI hor jfxkfrI ijhVI qusIN jLrUrI smJdy ho[ 

 
5. aMgryjLI ivc icwTI ilKx leI qusIN stfP dy iksy mYNbr dI mdd mMg skdy ho[ 
 
6. quhfzy leI Gtnf vfprn qoN bfad iek mhIny dy ivc ivc zfierYktr nUM icwTI Byjxf jLrUrI hY[ 
 
7. icwTI imlx qoN bfad, zfierYktr quhfnUM 7 idnF dy ivc ivc imlx leI afKygf[ zfierYktr quhfzy nfl quhfzy 

iPkrF bfry aqy sMBv hwlF bfry gwl krygf[ 
 
8. mIitMg qoN bfad 7 idnF dy ivc ivc zfierYktr quhfnUM iek icwTI Byjygf[ ieh icwTI mIitMg df sMKyp dwsygI aqy 

quhfnUM ieh dwsygI ik mojLYk ikhVy kdm cwukygI jF nhIN cuwkygI[ 
 
9. jy qusIN zfierYktr dy jvfb qoN KusL nf hovo qF qusIN afpxI icwTI, zfierYktr nfl hoeI mIitMg bfry gwlbfq 

smyq, aYgjLYkitv zfierYktr nUM Byj skdy ho[ quhfzy leI aYgjLYkitv zfierYktr nUM ieh icwTI, zfierYktr dy 
jvfb qoN bfad 7 idnF dy ivc ivc ByjxI jLrUrI hY[ 

 
10. icwTI imlx qoN bfad, aYgjLYkitv zfierYktr quhfnUM 7 idnF dy ivc ivc imlx leI afKygf[ aYgjLYkitv 

zfierYktr quhfzy nfl quhfzy iPkrF bfry aqy sMBv hwlF bfry gwl krygf[ 
 
11. mIitMg qoN bfad 7 idnF dy ivc ivc aYgjLYkitv zfierYktr quhfnUM iek icwTI Byjygf[ ieh icwTI mIitMg df sMKyp 

dwsygI aqy quhfnUM ieh dwsygI ik mojLYk ikhVy kdm cwukygI jF nhIN cuwkygI[ 
 
12. jy qusIN aYgjLYkitv zfierYktr dy jvfb qoN KusL nf hovo qF qusIN afpxI icwTI borz afP zfierYktr dy pRYjLIzYNt 

(pRDfn) nUM Byj skdy ho[ quhfzy leI ieh icwTI, aYgjLYkitv zfierYktr dy jvfb qoN bfad 7 idnF dy ivc ivc 
ByjxI jLrUrI hY[ 

 
 

agly sPy `qy jfrI …… 
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gfhk vloN isLkfieq jF isLkvy (gRIvYNs) dI kfrvfeI 

 
 
gfhk df mojLYk dy aMdr apIl krn df hwk  jfrI 
 
13. borz afP zfierYktrjL, 14 idnF dy ivc ivc quhfzy iPkr dy jvfb ivc iek icwTI Byjygf[ ieh mojLYk df afKrI 

PYslf hovygf[ 
 
14. ies kfrvfeI dOrfn mojLYk quhfnUM imldIaF syvfvF bMd jF sImq nhIN krygI, jy kr koeI ies qrHF df vrqfAu 

nhIN huMdf ijhVf stfP leI quhfzy nfl imlx nUM axsurwiKaq bxfAuNdf hovy[  
 
gfhkF dy bfhrlIaF aQfrtIaF kol apIl krn dy hwk 

 
1. gfhk vloN isLkfieq jF isLkvy dI kfrvfeI dy mukMml ho jfx `qy jF kfrvfeI dOrfn iksy vyly vI, 

gfhk mdd leI awgy ilKy iksy vI bfhrI pVcolIey nfl sMprk kr skdy hn, (ieh pUrI ilst 
nhIN hY): 

 
ey)  bI sI ihAUmn rfeIts kolIsLn: 
  www.bchrcoalition.org Pon nMbr: 604-689-8474 
   
bI)  bI sI EmbzjLmYn  
   www.ombudsman.bc.ca Pon nMbr: 1-800-567-3247 
   
sI)  cfielz aYNz XUQ rYpryijLntyitv:      

  www.rcybc.ca/content/home.asp Pon nMbr: 250-356-6710 
 
zI)  bI sI afiPs afP df ienPrmysLn aYNz pRfeIvysI kimsLnr 
   www.oipc.bc.ca Pon nMbr: 250-387-5629 
   
eI)  lIgl eyz:     

 www.lss.bc.ca Pon nMbr: 604-601-6206 
   
aYWP) bYtr ibjLns ibAUro: 
  www.mainlandbc.bbb.org Pon nMbr: 604-682-2711 

   
 

 


